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About this Report

This document is a joint initiative launched between the University of British 
Columbia’s Centre for Sport and Sustainability, Velo-City 2012, the European 
Cyclists’ Federation, and CongressWorld.  

�ĞŶƚƌĞ� ĨŽƌ� ^ƉŽƌƚ� ĂŶĚ� ^ƵƐƚĂŝŶĂďŝůŝƚǇ͗ A research entity based at the 
University of British Columbia

sĞůŽͲ�ŝƚǇ� ϮϬϭϮ͗ The 2012 edition of the Velo-City series held in 
Vancouver, British Columbia June 26-29

�ƵƌŽƉĞĂŶ��ǇĐůŝƐƚƐ͛�&ĞĚĞƌĂƚŝŽŶ�;ŚĞƌĞĂĨƚĞƌ�ƌĞĨĞƌƌĞĚ�ƚŽ�ĂƐ���&Ϳ͗�Brussels-
based Cycling organization dedicated to promoting cycling as a healthy 
means of transportation and recreation and owners of the Velo-City 
series

�ŽŶŐƌĞƐƐtŽƌůĚ͗�Professional partner responsible for the delivery and 
management of Velo-City 2012

This report is intended to demonstrate how the Velo-City  series can achieve 
sustainability conformance at future editions through the application of 
guidelines and requirements for organizers of sustainable events.  Produced by 
the Canadian Standards Association (hereafter referred to as CSA), the Z-2010 
standard provides an outline for how events can become more sustainable. By 
targeting specific action items that can be undertaken in the lead-up to the 
June 2012 event and by outlining sustainability issues, risks, and opportunities 
for Velo-City 2012, the incorporation of the Z-2010 guideline will prove useful 
to both current and future  Velo-City organizers.
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This report will also draw on the Global Reporting Initiative (hereafter referred 
to as GRI) G3.1 Guidelines to explain the sustainability reporting process.  In 
conjunction with GRI’s relevant event sector supplement, the Event Organizers’ 
Sector Supplement (hereafter referred to as EOSS), this report will demonstrate 
how sustainability reporting guidelines can be incorporated in the future.  
Infusing the GRI G3.1 guidelines into the Velo-City 2012 Action Plan will help 
Velo-City one day  report on a range of sustainability indicators.  

The purpose of this report is to determine where Velo-City’s strengths and 
weaknesses lie in regards to owning and operating a sustainable event.  Through 
the application of a guideline, provided by CSA Z-2010, and a reporting standard, 
provided by GRI G3.1 and EOSS,  this report will demonstrate opportunities 
for greater sustainability considerations with an eye to eventually producing 
a comprehensive sustainability report on Velo-City’s operations for future 
editions.

This report will first outline Velo-City 2012’s sustainability strategy and 
organizational profile before explaining the dimensions and criteria used in 
determining reporting parameters.  This three-part introduction, and essential 
component of GRI reporting, will be especially applicable in the authoring of a 
future sustainability report for other Velo-City editions.  Sustainability issues 
and objectives most relevant to Velo-City 2012 will be outlined and applied in 
line with the recommendations and guidelines found in CSA Z-2010.  The final 
section will explain how relevant indicators taken from GRI G3.1 Guidelines 
and EOSS can eventually be used to demonstrate progress and conformance on 
sustainability objectives.  Throughout this report, the ‘Reference Locator’ will 
allow users to identify the relevant guideline or reporting mechanism for more 
information and greater detail.  The graphic on the following page illustrates 
how these components will connect throughout this report.



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
6

1
. S

t
r
a

t
e

g
y

Ϯ͘�K
ƌŐĂŶŝǌĂƟŽŶĂů�

WƌŽĮůĞ
ϯ͘�ZĞƉŽƌƟŶŐ�
WĂƌĂŵ

ĞƚĞƌƐ

^ƵƐƚĂŝŶĂďŝůŝƚǇ�/ƐƐƵĞƐ�ĂŶĚ�K
ďũĞĐƟǀĞƐ

ͻ�
�ŶĞƌŐǇ�h

ƐĂŐĞ
ͻ�

t
ĂƚĞƌ��ŽŶƐĞƌǀĂƟŽŶ͕�h

ƐĞ͕�ĂŶĚ�Y
ƵĂůŝƚǇ

ͻ�
D
ĂŶĂŐŝŶŐ��ŽŶƐƵŵ

ƉƟŽŶ�ĂŶĚ�t
ĂƐƚĞ

ͻ�
'ƌĞĞŶ�,ŽƵƐĞ�'ĂƐ��ŵ

ŝƐƐŝŽŶ�K
īƐĞƚƐ

ͻ�
dƌĂŶƐƉŽƌƚĂƟŽŶ

ͻ�
�ŶĞƌŐǇ��ŽŶƐƵŵ

ƉƟŽŶ�ĨƌŽŵ
�dƌĂŶƐƉŽƌƚĂƟŽŶ

ͻ�
^ƵƐƚĂŝŶĂďůĞ�WƵƌĐŚĂƐŝŶŐ

ͻ�
�ĐĐĞƐƐŝďŝůŝƚǇ�ĂŶĚ�^ŽĐŝĂů�/ŶĐůƵƐŝŽŶ

ͻ�
sĞŶƵĞ�>ŽĐĂƟŽŶ

ͻ�
S

p
o

n
s
o

r
s
h

ip

ͻ�
�ĐĐŽŵ

ŽĚĂƟŽŶ
ͻ�

&ŽŽĚ�ĂŶĚ��ĞǀĞƌĂŐĞ
ͻ�

&ŽŽĚ�t
ĂƐƚĞ

ͻ�
�ĚƵĐĂƟŽŶ�WƌŽŐƌĂŵ

ͻ�
�Žŵ

ŵ
ƵŶŝĐĂƟŽŶƐ

WĞƌĨŽƌŵ
ĂŶĐĞ�/ŶĚŝĐĂƚŽƌƐ

+
+

+

�ĐŽŶŽŵ
ŝĐ

ͻ�
��ϲ

ͻ�
�K

ϭ

S
o

c
ie

t
y

ͻ�
S

O
1

ͻ�
S

O
5

>ĞŐĂĐǇ
ͻ�

�K
ϭϭ

ͻ�
�K

ϭϮ
ͻ�

�K
ϭϯ

ͻ�
�K

ϵ
S

o
u

r
c
in

g
�ŶǀŝƌŽŶŵ

ĞŶƚ
ͻ�

�K
Ϯ

ͻ�
�K

ϯ
ͻ�

�E
ϱ

ͻ�
�E

ϲ
ͻ�

�E
ϳ

>ĂďŽƵƌ
ͻ�

>�Ϯ

�ƉƉůŝĐĂďůĞ�'Z/�WĞƌĨŽƌŵĂŶĐĞ�/ŶĚŝĐĂƚŽƌƐ



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
7

1. Strategy

�ĞĮŶŝŶŐ�Ă�WŽůŝĐǇ�ĨŽƌ�,ŽƐƟŶŐ�Ă�^ƵƐƚĂŝŶĂďůĞ��ǀĞŶƚ� ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

CSA Z-2010: 4.2

CSA Z-2010: 4.2.2

GRI G3.1: 1.1,
CSA Z-2010: 5.5

CSA Z-2010: 4.4

Velo-City 2012’s Commitment to Sustainability

A sustainable event considers a range of impacts related to hosting 
an event and incorporates those projected impacts into the event’s 
planning and management phases.  In an attempt to minimize 
potential negative impacts and enhance perceived positive benefits, 
this Sustainability Commitment Statement is intended to serve as 
a guiding philosophy for the planning, operation, and delivery of 
Velo-City 2012. 

Velo-City 2012 seeks to operate in a way that is respective of the 
natural and built environments of the City of Vancouver.  In creating 
an event that is ethically operated, accountable, and transparent, 
Velo-City 2012 intends to chart a future course for sustainability in 
the Velo-City series.  

The overall mission and objectives of both ECF and Velo-City 2012 
are in line with sustainability principles more broadly.  These 
operations are already contributing to enhance the prospect of 
more sustainable cycling usages and modes of transport.  According 
to the European Cyclists’ Federation 2010 Annual General Report:

“The European Cyclists’ Federation (ECF) is pledged to ensure 
that bicycle use achieves its fullest potential so as to bring about 
sustainable mobility and public well-being. To achieve these aims, 
the ECF seeks to change attitudes, policies and budget allocations 
at the European level. The ECF will stimulate and organise the 
exchange of information and expertise on bicycle related transport 
policies and strategies as well as the work of the cyclists’ movement.” 
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CSA Z-2010: 4.9, 
5.3
GRI G3.1: 4.14

^ƚĂŬĞŚŽůĚĞƌ�/ĚĞŶƚŝĨŝĐĂƚŝŽŶ

Event stakeholders can influence Velo-City 2012’s decision-
making as it relates to providing a broader and more inclusive 
understanding of the likely consequences of the event’s actions and 
impacts.  Through stakeholder communication, input, and feedback, 
the transparency and credibility of the event’s sustainability 
considerations will be increased.

Potential stakeholders considered for this event include: 

Ȉ� Sponsors
Ȉ� Participants
Ȉ� Host City
Ȉ� Suppliers
Ȉ� Exhibitors
Ȉ� Staff/Volunteers
Ȉ� Media
Ȉ� Cycling Community
Ȉ� NGOs
Ȉ� Local Government

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
9

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

^ƚĂŬĞŚŽůĚĞƌ��ŶŐĂŐĞŵĞŶƚ

An interactive way for Velo-City 2012 to reach out to stakeholders 
and seek input in defining sustainability issues would be through 
an interactive online survey.  Velo-City 2012 already has a strong 
online presence through its website, blog, and twitter following.

Ȉ� http://www.velo-city2012.com/
Ȉ� http://www.velo-city2012blog.com/
Ȉ� https://twitter.com/#!/velocity2012

Using input from a range of stakeholders could prove useful in 
determining the issues that are important to participants and 
community members coming from a range of stakeholder groups.

CSA Z-2010: 5.4
GRI G3.1: 4.15



Name

Velo-City Global 2012

About

Velo-City 2012 is an international cycling planning conference held 
in Vancouver, British Columbia June 26-29, 2012.  Velo-City, an 
international conference series, is owned and operated by ECF.  Founded 
in 1980, Velo-City has held nineteen conference across Europe and 
North America.   

ECF seeks the following objectives:

Raise the status of cycling and to promote recognition of 
the benefits of cycling for both individuals and society as a 
whole. 
Encourage consideration of cyclists’ needs in Europe 
in all aspects of transport planning and management, 
environment, safety and health, and promote cycle-friendly 
conditions throughout Europe.
Support member groups on matters of national and 
international importance relating to the aims of the ECF.
Undertake research on matters relating to cycling, 
transportation, environment and safety.
Enhance the information and advice available to member 
groups and thus assist in their activities nationally and 
internationally.
Promote the exchange of information and expertise between 
member organisations.

GRI G3.1: 2.1

GRI G3.1: 2.2

Ϯ͘�KƌŐĂŶŝǌĂƟŽŶĂů�WƌŽĮůĞ
About Velo-City 2012 ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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Provide information and expertise in order to raise 
the awareness of specific groups: international bodies 
and institutions, politicians, planners, manufacturers/
trade groups, bicycle holiday agents/tourism authorities, 
environmental and transport groups with regard to cycling 
and its benefits and needs.

The Velo-City series seeks the following objectives: 

Spread high quality knowledge, good new information about 
cycling, and transport planning at the international level.
Cities with good cycling policies showcase the benefits they 
provide to their citizens, businesses and others through the 
conference generated publicity.
Encourage the recognition of cycling as an efficient, healthy, 
environmentally-friendly mode of transport, and to promote 
its greater use.
Integration of cycle planning into transport, land-use 
planning and other relevant policy sectors where cycling 
plays an important role.
Seek involvement from all relevant stakeholders. (ECF.com)

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
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Operational Structure

ECF is responsible for the following projects and networks in addition 
to Velo-City:

EuroVelo: European cycle route network
PRESTO: European project of the EU’s Intelligent Energy- 
Europe Programme, “Promoting Cycling for Everyone as a 
Daily Transport Mode,” in effect from 1 May 20009 to 31 
January 2012
CYCLElogistics: European project of the EU’s Intelligent 
Energy- Europe Programme, dedicated to getting unneeded 
motor vehicles off the road and promoting cycling for goods 
transport
Cities for Cyclists: Global ECF network of cities
Global Alliance for EcoMobility: International lobbying 
body promoting sustainable transport and advancing human 
powered mobility
Scientists for Cycling: Networking organization designed 
to connect scientists, professionals, and volunteers working 
on cycling, founded at Velo-City Global 2010 conference in 
Copenhagen
SLoCaT: Partnership on Sustainable Low Carbon Transport

GRI G3.1 2.3

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

,ĞĂĚƋƵĂƌƚĞƌƐ

ECF is headquartered in Brussels, Belgium.  

Operations

ECF is a non-profit organization (ABSL, association sans but 
lucratif) under Belgian law.  

'ŽǀĞƌŶĂŶĐĞ

ECF’s board is elected annually and consists of a minimum of three 
and maximum 8 members.  ECF’s board, which meets four times 
per year, is responsible for strategic level decisions and includes 
a president, treasurer, and one or more vice-presidents.  ECF also 
holds a position for the Velo-City Series Director and Velo-City 
Series Assistant.  Velo-City 2012 has its own Conference Chair, 
Conference Director in addition to the following sub-committees:

Ȉ� Executive

Ȉ� Oversight

Ȉ� Management

Ȉ� Host Organising

Ȉ� Program

Ȉ� Research

Ȉ� Communications

Ȉ� Marketing

Ȉ� Sponsorship

GRI G3.1 2.4

GRI G3.1: 2.6

GRI G3.1: 4.1



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
14

CSA Z-2010: 4.5, 
4.3
GRI G3.1 3.5, 3.6

ϯ͘�ZĞƉŽƌƚ�WĂƌĂŵĞƚĞƌƐ͗�
^ƵƐƚĂŝŶĂďůĞ��ǀĞŶƚ�WůĂŶŶŝŶŐ�ĂŶĚ�DĂŶĂŐĞŵĞŶƚ ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�ǀĞŶƚ�>ŝĨĞ��ǇĐůĞ͕��ƵƌĂƟŽŶ͕�ĂŶĚ�^ĐŽƉĞ

Event life cycle and duration speak to the planning, execution, and 
closure phases of the event.   October 19, 2010 marks the official 
start of the planning phase, representing the day Vancouver was 
announced as the site for the 2012 edition of Velo-City Global.  The 
event execution phase will conclude with the final day of Velo-CIty 
2012, June 29, 2012.

The scope of the report is explained by the GRI 3.1 Guidelines.  
According to GRI’s guidelines on defining report content, 
there must be consideration of the organization’s purpose and 
experience.  “The information in a report should cover topics and 
indicators that reflect the organization’s significant economic, 
environmental, and social impacts, or that would substantively 
influence the assessments and decisions of stakeholders” (GRI 
1.1 Defining Report Content).  Factors to be used in determining 
materiality- defined as the threshold at which an issue or indicator 
becomes significant- include the organization’s overall mission and 
competitive strategy, stakeholder concerns, societal expectations,  
and supply chain influence.  Further, “material topics for reporting 
should include those topics that have a direct or indirect impact on 
an organization’s ability to create , preserve, or erode economic, 
environmental, or social value for itself, its stakeholders, and 
society at large” (GRI Technical Protocol, EOSS p. 3).
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�ǀĞŶƚ�>ŽĐĂƟŽŶ͕��ŽƵŶĚĂƌŝĞƐ͕�ĂŶĚ�KƉĞƌĂƟŽŶƐ

Velo-City 2012 will be held at the Sheraton Vancouver Wall 
Centre, located at 1088 Burrard Street in Vancouver, BC.  All 
event-related operations will take place at this site.  An alternative 
location to be considered in this report is  the office and facilities 
of CongressWorld Conferences, Inc., located at 1155 West Pender 
Street in Vancouver, BC.  CongressWorld is the professional partner 
responsible for delivering the event. 

Event-related operations, according to CSA’s guidelines, are 
those that fall within the event organizer’s sphere of influence.   
Consideration of the supply chain and value chain could also be 
included when considering the sustainability impacts of future 
Velo-City editions.  Supply chain activities include those that 
provide products or services to an organization.  Value chain refers 
to the entire process and activities of an organization culminating 
in a final product or service.

CSA Z-2010: 4.6, 
4.7
GRI G3.1: 3.6, 3.7

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
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ϰ͘�^ƵƐƚĂŝŶĂďŝůŝƚǇ�/ƐƐƵĞƐ�ĂŶĚ�KďũĞĐƟǀĞƐ
ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�ŶĞƌŐǇ�hƐĂŐĞ

Efficient energy usage  through appropriate lighting, cooling, 
heating, and ventilation are used wherever possible.  As Velo-City 
2012 has influence over the site and selection of the venue for the 
event, it does not hold direct control over the facilities.  However, 
through collaboration with the relevant coordinators at the 
Sheraton Wall Centre, all of the most compatible and appropriate 
forms of energy efficient mechanisms are in place.  By advocating 
for the use of renewable resources, renewable power sources, and 
limiting the use of temporary power supplies, Velo-City 2012 has 
taken appropriate measures to ensure that the energy sources 
needed for the event are as sustainable as possible given the 
circumstance. 

tĂƚĞƌ��ŽŶƐĞƌǀĂƚŝŽŶ͕�hƐĞ͕�ĂŶĚ�YƵĂůŝƚǇ

In line with the steps taken to ensure efficient and sustainable 
energy practices, the same measures have been followed in regards 
to water conservation and use.  Water-efficient and low-plumbing 
fixtures are available in the Sheraton Wall Centre.  While the Wall 
Centre does not currently include the re-use of grey water, run-
off, or surface water, Velo-City organizers in the future should be 
aware of these features when selecting future sites.  

DĂŶĂŐŝŶŐ��ŽŶƐƵŵƉƚŝŽŶ�ĂŶĚ�tĂƐƚĞ

Recycling facilities at the event site will be readily available, 
clearly demarcated, and easy to find on site.  While conference 
materials will be available in electronic form wherever possible, 

CSA Z-2010: 6.2

CSA Z-2010:  6.3

CSA Z-2010:  6.4
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it is not feasible for all conference proceedings to be available in a 
paperless format.  Future Velo-City organizers could look towards 
the incorporation of materials such as recyclable and reusable 
name tags, ensuring that all printing is done on non-virgin paper, 
and limiting the potential for redundant hand-outs to minimize 
excess and waste.

Exhibitor materials are also a major contributor to waste produced 
by the event.  Proper disposal, recycling, and re-use opportunities 
are strongly encouraged.

'ƌĞĞŶ�,ŽƵƐĞ�'ĂƐ��ŵŝƐƐŝŽŶ�KĨĨƐĞƚƐ

Information  on  how GHG emissions resulting from participant 
travel can be offset has not yet been provided.  However, there are 
several Vancouver-based entities that may offer potential sources 
for offsetting in the future.  While a hotly contested issue in its 
own right, offsetting nonetheless offers one viable means by which 
the environmental footprint of the event can be reduced.  One 
such company offering offsetting services is the Vancouver-based 
carbon consultancy Offsetters, which specializes in the tracking 
and monitoring of emissions.  Services from Offsetters can also 
include carbon-tracking devices located on Velo-City 2012’s 
website, a feature that could simultaneously enhance prospects of 
communicating information on sustainability initiatives while also 
encouraging participants to offset the carbon emissions resulting 
from their air travel. It is highly recommended that Velo-City series 
organizers  find a similar means of offsetting in the future.  As ECF 
draws an international crowd to its events, the GHG emissions 
resulting from participants’ travel should remain a high priority 
for conference organizers.  

CSA Z-2010: 9.2.3

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�ŶĞƌŐǇ��ŽŶƐƵŵƉƚŝŽŶ�ĨƌŽŵ�dƌĂŶƐƉŽƌƚĂƚŝŽŶ

Information on environmentally-friendly transit options in 
Vancouver has been provided to participants on Velo-City 2012’s 
website.  The first means of transportation displayed on Velo-City’s 
page references how to access downtown Vancouver by bicycle.  
Other low-impact means of transport are also highlighted, namely 
the Canada Line as a means of transporting participants from YVR.   
Local bus transportation information for sightseeing excursions 
and a summary of Vancouver transportation information could also 
prove useful as a means of encouraging a reduction of transport-
related emissions.  Most notably, extensive information and maps 
on downtown cycling routes and locations for bike rental would 
be a natural fit to encourage Velo-City participants to explore 
Vancouver via bike.   

Transportation

Event-related transport impacts relating to the movement of 
conference materials should also be considered.  As local sourcing, 
catering, and supplying has been undertaken wherever possible, 
the impacts stemming from these essential transport needs have 
already been reduced.   

^ƵƐƚĂŝŶĂďůĞ�WƵƌĐŚĂƐŝŶŐ

There is not yet a formal sustainable purchasing policy in place.  
At a minimum, Velo-City 2012 organizers should commit to 
sourcing materials, supplies, and services from providers that have 

CSA Z-2010: 9.2.2

CSA Z-2010:  9.2.1

CSA Z-2010: 8.2
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committed to respecting local laws, environmental regulations, 
and human rights. Fair trade, local, and environmentally-friendly 
products ought to be selected wherever possible.  Publishing and 
distributing such a policy is highly recommended.

�ĐĐĞƐƐŝďŝůŝƚǇ�ĂŶĚ�^ŽĐŝĂů�/ŶĐůƵƐŝŽŶ

The event has been made accessible and inclusive in the areas 
of participation and employment for persons with disabilities.  
In accordance with laws and regulation governing accessibility, 
the venue site and local transportation options are already in 
compliance.

Sponsorship

Velo-City 2012 distinguishes the following levels of sponsorship, 
filled by the following corporate and governance bodies:

Ȉ� Official Yellow Jersey Sponsor: Public Bike Systems 
Company

Ȉ� Host Sponsor: City of Vancouver, European Cycling 
Federation

Ȉ� Diamond Sponsor: TransLink

Ȉ� Gold Sponsor: Norco Bicycles, Lazer Helmets

Ȉ� Bronze Sponsor: City of Surrey

Ȉ� Official Media Sponsor: Momentum Mag

Ȉ� Contributing Sponsors: Eco Counter, MMM Group, Urban 
Systems

CSA Z-2010: 6.9

CSA Z-2010:  8.3

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
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Additional sponsorships available include:

Ȉ� Lanyards/Name Badge

Ȉ� Internet Cafe

Ȉ� Publication of Abstracts

Ȉ� Delegate Bag

Ȉ� Refreshment Break

Ȉ� Message Centre

Ȉ� Notepads

Ȉ� Pens

Measures should be taken to ensure that these materials are 
sourced in as sustainable way as possible.  Potentially transferring 
some of these sponsorship items (i.e. publication of abstracts) into 
electronic format could enhance sustainability while also reducing 
waste.  Products that are recyclable, reusable, and environmentally-
friendly should be used wherever possible, as should products that 
are locally sourced. 

sĞŶƵĞ�>ŽĐĂƚŝŽŶ�ĂŶĚ��ĐĐŽŵŵŽĚĂƚŝŽŶ

The Sheraton Vancouver Wall Centre, located at 1088 Burrard 
Street in Vancouver, BC, will serve as the venue location.  This 
venue is centrally located and will also provide accommodation 
to many Velo-City 2012 participants, effectively eliminating 
transport emissions of participants to and from the venue and 
accommodation locations. 

The Sheraton Vancouver Wall Centre operates a program called 

CSA Z-2010:  7.3, 
9.3

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
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ZĞĨĞƌĞ�ĐĞ�>ŽĐĂƚŽƌ͗

‘Make a Green Choice’ that allows guests to decline housekeeping 
in exchange  for a $5 voucher or Starpoints.  Eliminating one 
night on housekeeping has been calculated to save 37.1 gallons 
of water, 0.19 KWH of electricity, 25,000 btu of natural gas, and 7 
oz of chemicals (http://www.sheratonvancouver.com/vancouver-
green-hotel).

The Sheraton Vancouver Wall Centre is recognized with a 4 
Green Keys rating by the Hotel Association of Canada’s Eco-
Rating Program.  According to its website, “The Sheraton 
Vancouver Wall Centre makes every attempt to contribute to a 
more sustainable community and continually work towards a 
‘greener’ corporate philosophy” (esheraton.com/wallcentre). 

&ŽŽĚ�ĂŶĚ��ĞǀĞƌĂŐĞ��ĂƚĞƌŝŶŐ

Catering by the Vancouver Sheraton Wall Centre is managed to 
ensure portion sizing and the elimination of food waste.  Local 
and organic food items are utilized in catering and local items are 
highlighted as a means of decreasing the catering kitchen’s “farm 
to table” footprint.  Dishes and cutlery supplied are all reusable 
and water stations are used in place of a supply of plastic water 
bottles.  

&ŽŽĚ�tĂƐƚĞ

Velo-City 2012 is involved with the Community Angel Food Runner 
Program operated by the Greater Vancouver Food Bank Society.  
Through this program, prepared and perishable food from the 
event will be delivered to meal providing agencies.  Over 725,000 
pounds of food are saved by this program each year, providing 1.25 
million meals for people in need (foodbank.bc.ca).

CSA Z-2010:  10.1

CSA Z-2010:  10.4
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Communications

Keeping Velo-City 2012 stakeholders informed on sustainability 
initiatives and progress should be considered highly in the future.  
Keeping the avenues of communication open will allow for greater 
progress in these areas to be made in the future.  As Velo-City 2012 
website is the online location of all timely location currently, it is 
suggested that future organizers utilize this communication piece 
to spread the word on sustainability progress.

CSA Z-2010:  12.2

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
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This final section will outline the indicators that are most relevant to Velo-City’s planning 
and operation.  These indicators have been selected from GRI G3.1 Guidelines as well as 
the Event Organizer’s Sector Supplement.  While these indicators have not been pursued 
by Velo-City 2012, this section will demonstrate how indicators can one day be used to 
demonstrate progress and conformance on sustainability objectives.  

The GRI 3.1 Guidelines draw from economic, environmental, and social indicators.  In 
the following section, where a GRI3.1 Indicator is in use it will be demarcated by either EN 
(environmental), EC (economic), SO (society), or LA (labor and decent work).  Where a 
sector-specific indicator has been selected, EO (event organizer sector supplement) will 
preface the indicator.

The following indicators have been selected based on their relevancy and applicability to 
Velo-City’s event:

ϱ͘�^ĞƫŶŐ�WĞƌĨŽƌŵĂŶĐĞ�/ŶĚŝĐĂƚŽƌƐ

ͻ� �ŶǀƌŝŽŶŵĞŶƚĂů�;�EͿ
� �Eϱ
� �Eϲ
� �Eϳ�
� �KϮ�
� �Kϯ
ͻ� �ĐŽŶŽŵŝĐ�;��Ϳ
� ��ϲ
� �Kϭ
ͻ� ^ŽĐŝĞƚǇ�;^KͿ
 SO1

 SO5

ͻ� >ĞŐĂĐǇ�;�KͿ
� �Kϭϭ
� �KϭϮ
� �Kϭϯ
ͻ� ^ŽƵƌĐŝŶŐ�;�KͿ
� �Kϵ
ͻ� >ĂďŽƌ�WƌĂĐƚŝĐĞƐ�ĂŶĚ��ĞĐĞŶƚ�tŽƌŬ�;>�Ϳ
� >�Ϯ�
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗
�Es/ZKED�Ed�>

�Eϱ͗��ŶĞƌŐǇ�ƐĂǀĞĚ�ĚƵĞ�ƚŽ�ĐŽŶƐĞƌǀĂƟŽŶ�ĂŶĚ�ĞĸĐŝĞŶĐǇ�ŝŵƉƌŽǀĞŵĞŶƚƐ

This indicator is intended to show proactive efforts to improve energy 
efficiency through technological innovation.  

“Supporting energy efficient technology has a direct impact on 
operational costs, and reduces the reporting organization’s future 
dependency on non-renewable energy sources.”

Energy saved implies the amount of energy needed to execute the same 
task; the term is not intended to cover overall reduction in energy 
consumption.

GRI G3.1 
EOSS, Indicator 
Protocols Set: EN, 
pg. 11

/E�/��dKZ͗ �KDW>/�d/KE͗
�Eϱ͗� �ŶĞƌŐǇ� ƐĂǀĞĚ� ĚƵĞ� ƚŽ�
ĐŽŶƐĞƌǀĂƟŽŶ� ĂŶĚ� ĞĸĐŝĞŶĐǇ�
ŝŵƉƌŽǀĞŵĞŶƚƐ

ZĞƉŽƌƚ�ƚŚĞ�ƚŽƚĂů�ĞŶĞƌŐǇ�ƐĂǀĞĚ�ďǇ�ĞīŽƌƚƐ�ƚŽ�ƌĞĚƵĐĞ�ĞŶĞƌŐǇ�
ƵƐĞ�ĂŶĚ�ŝŶĐƌĞĂƐĞ�ĞŶĞƌŐǇ�ĞĸĐŝĞŶĐǇ

ZĞƉŽƌƚ�ƚŚĞ�ƚŽƚĂů�ĂŵŽƵŶƚ�ŽĨ�ĞŶĞƌŐǇ�ƐĂǀĞĚ�ŝŶ�ũŽƵůĞƐ�Žƌ�
ŵƵůƟƉůĞƐ�ƚĂŬŝŶŐ�ŝŶƚŽ�ĐŽŶƐŝĚĞƌĂƟŽŶ�ĞŶĞƌŐǇ�ƐĂǀĞĚ�ĚƵĞ�ƚŽ�
ƉƌŽĐĞƐƐ�ƌĞĚĞƐŝŐŶ͕�ĐŽŶǀĞƌƐŝŽŶ�ĂŶĚ�ƌĞƚƌŽĮƫŶŐ�ĞƋƵŝƉŵĞŶƚ͕�
ĂŶĚ�ĐŚĂŶŐĞƐ�ŝŶ�ƉĞƌƐŽŶŶĞů�ďĞŚĂǀŽŝƌ

�^W��d͗��ŶĞƌŐǇ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�Eϲ͗�/ŶŝƟĂƟǀĞƐ�ƚŽ�ƉƌŽǀŝĚĞ�ĞŶĞƌŐǇͲĞĸĐŝĞŶƚ�Žƌ�ƌĞŶĞǁĂďůĞ�ĞŶĞƌŐǇͲďĂƐĞĚ�ĞǀĞŶƚƐ͕�
ƉƌŽĚƵĐƚƐ͕�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ƌĞĚƵĐƟŽŶƐ�ŝŶ�ĞŶĞƌŐǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂƐ�Ă�ƌĞƐƵůƚ�
ŽĨ�ƚŚĞƐĞ�ŝŶŝƚĂƟǀĞƐ

“This indicator refers to the energy saving initiatives of energy efficient 
or renewable energy-based events, products (including those sold or 
given away) and services distributed or provided in connection with 
the event organizer and its activites.”

Energy efficient events, products, and services can be an important 
part of stewardship initiatives in addition to proving to be a source of 
competitive advantage.

GRI G3.1 
EOSS, Indicator 
Protocols Set: EN, 
pg. 12

/E�/��dKZ͗ �KDW>/�d/KE͗
�Eϲ͗� /ŶŝƚĂƟǀĞƐ� ƚŽ� ƉƌŽǀŝĚĞ�
ĞŶĞƌŐǇͲĞĸĐŝĞŶƚ� Žƌ� ƌĞŶĞǁĂďůĞ�
ĞŶĞƌŐǇͲďĂƐĞĚ�ĞǀĞŶƚƐ͕�ƉƌŽĚƵĐƚƐ�
ĂŶĚ� ƐĞƌǀŝĐĞƐ͕� ĂŶĚ� ƌĞĚƵĐŝƚŽŶƐ�
ŝŶ� ĞŶĞƌŐǇ� ƌĞƋƵŝƌĞŵĞŶƚƐ� ĂƐ� Ă�
ƌĞƐƵůƚ�ŽĨ�ƚŚĞƐĞ�ŝŶŝƚĂƟǀĞƐ

�ǆƉůĂŝŶ�ĞǆŝƐƟŶŐ�ŝŶŝƚĂƟǀĞƐ�ƚŽ�ƌĞĚƵĐĞ�ƚŚĞ�ĞŶĞƌŐǇ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ŵĂũŽƌ�ƉƌŽĚƵĐƚƐͬƉƌŽĚƵĐƚ�ŐƌŽƵƉƐ�Žƌ�
ƐĞƌǀŝĐĞƐ

WƌŽǀŝĚĞ�ƋƵĂŶƟĮĞĚ�ƌĞĚƵĐƟŽŶƐ�ŝŶ�ƚŚĞ�ĞŶĞƌŐǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
ŽĨ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂĐŚŝĞǀĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉŽƌƟŶŐ�
ƉĞƌŝŽĚ

�^W��d͗��ŶĞƌŐǇ

/Ĩ�ƵƐĞͲŽƌŝĞŶƚĞĚ�ĮŐƵƌĞƐ�ĂƌĞ�ĞŵƉůŽǇĞĚ�;Ğ͘Ő͘�ĞŶĞƌŐǇ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�Ă�ĐŽŵƉƵƚĞƌͿ͕�ƌĞƉŽƌƚ�ŽŶ�ĂŶǇ�ĂƐƐƵŵƉƟŽŶƐ�
ĂďŽƵƚ�ƵŶĚĞƌůǇŝŶŐ�ĐŽŶƐƵŵƉƟŽŶ�ƉĂƩĞƌŶƐ�Žƌ�ŶŽƌŵĂůŝǌĂƟŽŶ�
ĨĂĐƚŽƌƐ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�Eϳ͗�/ŶŝƚĂƟǀĞƐ�ƚŽ�ƌĞĚƵĐĞ�ŝŶĚŝƌĞĐƚ�ĞŶĞƌŐǇ�ĐŽŶƐƵŵƉƟŽŶ�ĂŶĚ�ƌĞĚƵĐƟŽŶƐ�
ĂĐŚŝĞǀĞĚ

This indicator is intended to explain energy savings achieved in terms 
of indirect energy consumption incurred through purchasing materials, 
components, or services.  

“When monitored comprehensively, indirect energy use can be reduced 
effectively (e.g., by carefully selecting energy-efficient materials, 
services, or production capacities, or substituting phone or video 
conferences for travel.”

Using a baseline for comparison, when taken in the first year of 
operation, can prove useful in future calcualtions.

GRI G3.1 
EOSS, Indicator 
Protocols Set: EN, 
pg. 13

/E�/��dKZ͗ �KDW>/�d/KE͗
�Eϳ͗� /ŶŝƟĂƟǀĞƐ� ƚŽ� ƌĞĚƵĐĞ�
ŝŶĚŝƌĞĐƚ� ĞŶĞƌŐǇ� ĐŽŶƐƵŵƉƟŽŶ�
ĂŶĚ�ƌĞĚƵĐƟŽŶƐ�ĂĐŚŝĞǀĞĚ

/ĚĞŶƟĨǇ�ŝŶŝƟĂƟǀĞƐ�ƚŽ�ƌĞĚƵĐĞ�ŝŶĚŝƌĞĐƚ�ĞŶĞƌŐǇ�ƵƐĞ

�ǆƉůĂŝŶ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ŝŶĚŝƌĞĐƚ�ĞŶĞƌŐǇ�ƵƐĞ�ŚĂƐ�ďĞĞŶ�
ƌĞĚƵĐĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉŽƌƟŶŐ�ƉĞƌŝŽĚ�ĨŽƌ�ƵƐĞ�ŽĨ�ĞŶĞƌŐǇͲ
ŝŶƚĞŶƐŝǀĞ�ŵĂƚĞƌŝĂůƐ͕�ƐƵďĐŽŶƚƌĂĐƚĞĚ�ƉƌŽĚƵĐƟŽŶ͕�ďƵƐŝŶĞƐƐͲ
ƌĞůĂƚĞĚ�ƚƌĂǀĞů�ĂŶĚ�ĞŵƉůŽǇĞĞ�ĐŽŵŵƵƟŶŐ

�^W��d͗��ŶĞƌŐǇ

�ǆƉůĂŝŶ�ƵŶĚĞƌůǇŝŶŐ�ĂƐƐƵŵƉƟŽŶƐ�ĂŶĚ�ŵĞƚŚŽĚŽůŽŐŝĞƐ�ƵƐĞĚ�
ƚŽ�ĐĂůĐƵůĂƚĞ�ŽƚŚĞƌ�ŝŶĚŝƌĞĐƚ�ĞŶĞƌŐǇ�ƵƐĞ͕�ŝŶĚŝĐĂƟŶŐ�ƚŚĞ�
ƐŽƵƌĐĞ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�KϮ͗�DŽĚĞƐ� ŽĨ� ƚƌĂŶƐƉŽƌƚ� ƚĂŬĞŶ� ďǇ� ĂƩĞŶĚĞĞƐ� ĂƐ� Ă� ƉĞƌĐĞŶƚĂŐĞ� ŽĨ� ƚŽƚĂů�
ƚƌĂŶƐƉŽƌƚĂƟŽŶ͕� ĂŶĚ� ŝŶŝƚĂƟǀĞƐ� ƚŽ� ĞŶĐŽƵƌĂŐĞ� ƚŚĞ� ƵƐĞ� ŽĨ� ƐƵƐƚĂŝŶĂďůĞ�
ƚƌĂŶƐƉŽƌƚ�ŽƉƟŽŶƐ

Attendee transport can be the largest environmental imapct associated 
with an event.  

“Reporting the proportion of different transpor modes used can help 
to define the impacts of the event, provide and overview of the uptake 
of more sustainable transport options, and identify opportunities for 
future improvement.”

Contextual information describing the local transport situation, 
availability of public transit, and suitability of these options for attendees 
should be provided.

GRI G3.1 
EOSS, Indicator 
Protocols Set: EN, 
pg. 39

/E�/��dKZ͗ �KDW>/�d/KE͗
�KϮ͗�DŽĚĞƐ�ŽĨ�ƚƌĂŶƐƉŽƌƚ�ƚĂŬĞŶ�
ďǇ�ĂƩĞŶĚĞĞƐ�ĂƐ�Ă�ƉĞƌĐĞŶƚĂŐĞ�
ŽĨ� ƚŽƚĂů� ƚƌĂŶƐƉŽƌƚĂƟŽŶ͕� ĂŶĚ�
ŝŶŝƚĂƟǀĞƐ� ƚŽ� ĞŶĐŽƵƌĂŐĞ� ƚŚĞ�
ƵƐĞ� ŽĨ� ƐƵƐƚĂŝŶĂďůĞ� ƚƌĂŶƐƉŽƌƚ�
ŽƉƟŽŶƐ

ZĞƉŽƌƚ�ƚŚĞ�ŵŽĚĞƐ�ŽĨ�ƚƌĂŶƐƉŽƌƚ�ĂŶĚ�ĞǀĞŶƚͲƌĞůĂƚĞĚ�
ĐĂƉĂĐƟǇ�ĨŽƌ�ƚƌĂǀĞů�ďǇ͗�ƚƌĂŝŶ͕�ĐŽĂĐŚ͕�ƐŚƵƩůĞ�ƐĞƌǀŝĐĞ͕�ƵƌďĂŶ�
ƚƌĂŶƐƉŽƌƚ͕�ƚĂǆŝ͕�ƉůĂŶĞ͕�ŶŽŶͲĂƵƚŽŵŽƟǀĞ�;ďŝĐǇĐůĞ͕�ǁĂůŬŝŶŐͿ͕�

�^W��d͗�dƌĂŶƐƉŽƌƚ

�ǆƉůĂŝŶ�ŝŶŝƚĂƟǀĞƐ�ƵŶĚĞƌƚĂŬĞŶ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ƚŚĞ�ŵŽƐƚ�
ƐƵƐƚĂŝŶĂďůĞ�ƚƌĂŶƐƉŽƌƚ�ŽƉƟŽŶƐ

ZĞƉŽƌƚ�ƚŚĞ�ĨŽƌŵƐ�ŽĨ�ƚƌĂŶƐƉŽƌƚ�ƵƐĞĚ�ďǇ�ĂƩĞŶĚĞĞƐ�ƵƉ�ƚŽ�
ƚŚĞ�ĞǀĞŶƚ�ǀĞŶƵĞ�ďǇ�ŵŽĚĞ�ĂŶĚ�ĚŝƐƚĂŶĐĞ

ZĞƉŽƌƚ�ƚŚĞ�ŝŶĐƌĞĂƐĞ�ŝŶ�ƚŚĞ�ƵƉƚĂŬĞ�ŽĨ�ŵŽƌĞ�ƐƵƐƚĂŝŶĂďůĞ�
ƚƌĂŶƐƉŽƌƚ�ŵŽĚĞƐ͕�ǁŚĞƌĞ�ĐŽŵƉĂƌĂďůĞ�ďĞŶĐŚŵĂƌŬ�ĚĂƚĂ�ŝƐ�
ĂǀĂŝůĂďůĞ



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�Kϯ͗ ^ŝŐŶŝĮĐĂŶƚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƐŽĐŝŽͲĞĐŽŶŽŵŝĐ�ŝŵƉĂĐƚƐ�ŽĨ�ƚƌĂŶƐƉŽƌƟŶŐ�
ĂƩĞŶĚĞĞƐ�ƚŽ�ĂŶĚ�ĨƌŽŵ�ƚŚĞ�ĞǀĞŶƚ͕�ĂŶĚ�ŝŶŝƚĂƟǀĞƐ�ƚĂŬĞŶ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�
impacts

This indicator can help assess the significant environmental and socio-
economic impacts of transportation.

Such impacts and issues include “disruption to neighborhood amenity, 
localized air pollution, health and safety, security, health impacts, green 
house gase emission from fuel combustion.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: EN, 
pg. 41

/E�/��dKZ͗ �KDW>/�d/KE͗
�Kϯ͗�̂ ŝŐŶŝĮĐĂŶƚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�
ƐŽĐŝŽͲĞĐŽŶŽŵŝĐ� ŝŵƉĂĐƚƐ� ŽĨ�
ƚƌĂŶƐƉŽƌƟŶŐ�ĂƩĞŶĚĞĞƐ�ƚŽ�ĂŶĚ�
ĨƌŽŵ�ƚŚĞ�ĞǀĞŶƚ͕�ĂŶĚ�ŝŶŝƚĂƟǀĞƐ�
ƚĂŬĞŶ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�ŝŵƉĂĐƚƐ

/ĚĞŶƟĨǇ�ƐŝŐŶŝĮĐĂŶƚ�ƚƌĂŶƐƉŽƌƚ�ŝŵƉĂĐƚƐ�ĨŽƌ�ĂƩĞŶĚĞĞƐ�
ŝŶĐůƵĚŝŶŐ͕�ďƵƚ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ĨĂĐƚŽƌƐ�
ƐƵĐŚ�ĂƐ�ĞŶĞƌŐǇ�ƵƐĞ͕�ĞŵŝƐŝƐŽŶƐ͕�ĞŋƵĞŶƚƐ͕�ǁĂƐƚĞ͕�ƐƉŝůůƐ͕�
ďŝŽĚŝǀĞƌƐŝƚǇ͕ �ǁĂƚĞƌ͖�ƐŽĐŝŽͲĞĐŽŶŽŵŝĐ�ĨĂĐƚŽƌƐ�ƐƵĐŚ�ĂƐ͗�
ůŝƩĞƌŝŶŐ͕�ŶŽŝƐĞ͕�ĂĐĐĞƐƐŝďŝůŝƚǇ͕ �ƐĂĨĞƚǇ�ĂŶĚ�ƐĞĐƵƌŝƚǇ͕ �ĚĂŵĂŐĞ�
Žƌ�ĚĞƚĞƌŝŽƌĂƟŽŶ�ƚŽ�ƚƌĂŶƐƉŽƌƚ�ĨĂĐŝůŝƟĞƐ͕�ĐĂƉĂĐŝƚǇ�ƐŚŽƌƚĂŐĞ�
ĨŽƌ�ůŽĐĂů�ƚƌĂŶƐƉŽƌƚ

�^W��d͗�dƌĂŶƐƉŽƌƚ

�ǆƉůĂŝŶ�ŝŶŝƚĂƟǀĞƐ�ƚŽ�ŝŵƉƌŽǀĞ�ĞŶǀƌŝŽŶŵĞŶƚĂů�ĂŶĚ�ƐŽĐŝĂů�
ƉĞƌĨŽƌŵĂŶĐĞ�ĂŶĚ�ŝŵƉƌŽǀĞ�ƚŚĞ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŽĨ�Ă�ŐŝǀĞŶ�
ŵŽĚĞ�ŽĨ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
29

ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗��KEKD/�

��ϲ͗ WŽůŝĐǇ͕�ƉƌĂĐƟĐĞƐ͕�ĂŶĚ�ƉƌŽƉŽƌƟŽŶ�ŽĨ�ƐƉĞŶĚŝŶŐ�ŽŶ�ůŽĐĂůůǇͲďĂƐĞĚ�ƐƵƉƉůŝĞƌƐ�
Ăƚ�ƐŝŐŶŝĮĐĂŶƚ�ůŽĐĂƟŽŶƐ�ŽĨ�ŽƉĞƌĂƟŽŶƐ

This indicator helps to understand the influence of the event and 
organization on the local economy.  Supporting local business is one 
way to indirectly attract additional local investment.

“Reporting organizations can gain or retain their ‘social license to 
operate’ in part by demonstrating positive local economic impacts.  
Local sourcing can be a strategy to help ensure supply, support a stable 
local economy, and can prove to be more efficient for remote settings.  
The proportion of local spending can also be an important factor 
in contributing to the local economy and maintaining community 
relations.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: EC, 
pg. 11

/E�/��dKZ͗ �KDW>/�d/KE͗
��ϲ͗� WŽůŝĐǇ͕� ƉƌĂĐƟĐĞƐ͕� ĂŶĚ�
ƉƌŽƉŽƌƟŽŶ� ŽĨ� ƐƉĞŶĚŝŶŐ�
ŽŶ� ůŽĐĂůůǇͲďĂƐĞĚ� ƐƵƉƉůŝĞƌƐ�
Ăƚ� ƐŝŐŶŝĮĐĂŶƚ� ůŽĐĂƟŽŶƐ� ŽĨ�
ŽƉĞƌĂƟŽŶƐ

ZĞƉŽƌƚ�ŽŶ�ƚŚĞ�ŽƌŐĂŶŝǌĂƟŽŶ Ɛ͛�ĚĞĮŶŝƟŽŶ�ŽĨ�͞ůŽĐĂů͟

^ƚĂƚĞ�ǁŚĞƚŚĞƌ�ƚŚĞ�ŽƌŐĂŶŝǌĂƟŽŶ�ŚĂƐ�Ă�ƉŽůŝĐǇ�Žƌ�ĐŽŵŵŽŶ�
ƉƌĂĐƟĐĞ�ĨŽƌ�ƉƌĞĨĞƌƌŝŶŐ�ůŽĐĂůůǇ�ďĂƐĞĚ�ƐƵƉƉůŝĞƌƐ�

�^W��d͗�DĂƌŬĞƚ�WƌĞƐĞŶĐĞ

ZĞƉŽƌƚ�ŽŶ�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ƚŚĞ�ƉƌŽĐƵƌĞŵĞŶƚ�ďƵĚŐĞƚ�
ƵƐĞĚ�ĨŽƌ�ƐŝŐŶŝĮĐĂŶƚ�ůŽĐĂƟŽŶƐ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�ƐƉĞŶƚ�ŽŶ�
ƐƵƉƉůŝĞƌƐ�ůŽĐĂů�ƚŽ�ƚŚĞ�ŽƉĞƌĂƟŽŶ

�ǆƉůĂŝŶ�ƚŚĞ�ĨĂĐƚŽƌƐ�ŝŶŇƵĞŶĐŝŶŐ�ƐƵƉƉůŝĞƌ�ƐĞůĞĐƟŽŶ�;Ğ͘Ő͘�
ĐŽƐƚƐ͕�ĞŶǀŝƌŽŶŵĞŶƚĂů�ĂŶĚ�ƐŽĐŝĂů�ƉĞƌĨŽƌŵĂŶĐĞͿ�ŝŶ�ĂĚĚŝƟŽŶ�
ƚŽ�ƚŚĞŝƌ�ŐĞŽŐƌĂƉŚŝĐ�ůŽĐĂƟŽŶ



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�Kϭ͗ �ŝƌĞĐƚ�ĞĐŽŶŽŵŝĐ�ŝŵƉĂĐƚƐ�ĂŶĚ�ǀĂůƵĞ�ĐƌĞĂƟŽŶ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
ŝŶŝƚĂƟǀĞƐ

This indicator is intended to demonstrate the added economic value of 
sustainability initatives.

“The business case fro sustainability initatives includes returns on 
investment such as resource cost savings, increased brand value, 
competitive advantage and additional revenues.  Budgetary savings can 
result from resource conservation, reduced consumption or reductions 
in waste volumes, resulting in direct benefits for the event and the 
organization’s financial performance.  Value creation can be offered 
to sponsors, organizers, and other stakeholders through innovative 
sustainability communication programs.”

Value creation is defined as the additional or increased benefit delivered 
by an organization’s activities, including brand value.

GRI G3.1 
EOSS, Indicator 
Protocols Set: EC, 
pg. 16

/E�/��dKZ͗ �KDW>/�d/KE͗
�Kϭ͗��ŝƌĞĐƚ�ĞĐŽŶŽŵŝĐ�ŝŵƉĂĐƚƐ�
ĂŶĚ�ǀĂůƵĞ�ĐƌĞĂƟŽŶ�ĂƐ�Ă�ƌĞƐƵůƚ�
ŽĨ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶŝƚĂƟǀĞƐ

ZĞƉŽƌƚ�ĚŝƌĞĐƚ�ĞĐŽŶŽŵŝĐ�ŝŵƉĂĐƚƐ�ĂĐŚŝĞǀĞĚ�ƚŚƌŽƵŐŚ�
ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶŝƚĂŝƚǀĞƐ�ŝŶĐůƵĚŝŶŐ͕�ďƵƚ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ͗�
ĞŶĞƌŐǇ�ĐŽŶƐĞƌǀĂƟŽŶ�ƉƌŽŐƌĂŵƐ͕�ǁĂƚĞƌ�ĐŽŶƐĞƌǀĂƟŽŶ�
ƉƌŽŐƌĂŵƐ͕�ƌĞƐƉŽŶƐŝďůĞ�ƉƌŝŶƟŶŐ�ƉƌĂĐƟĐĞƐ͕�ǁĂƐƚĞ�
ŵĂŶĂŐĞŵĞŶƚ�ŝŶŝƚĂƟǀĞƐ͕�ĐŽŵŵƵŶŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ�
ƉƌŽŐƌĂŵƐ͕�ƐĂĨĞƚǇ�ĂŶĚ�ƐĞĐƵƌŝƚǇ�ƉƌŽŐƌĂŵƐ͕�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�Žƌ�
ƌĞƐƉŽŶƐŝďůĞ�ƐŽƵƌĐŝŶŐ�ŝŶŝƚĂƟǀĞƐ�ĂŶĚ�ƐŽůƵƟŽŶƐ

�^W��d͗�/ŶĚŝƌĞĐƚ��ĐŽŶŽŵŝĐ�/ŵƉĂĐƚƐ

ZĞƉŽƌƚ�ƚŚĞ�ǀĂůƵĞ�ĐƌĞĂƟŽŶ�ĂĐŚŝĞǀĞĚ�ƚŚƌŽƵŐŚ͗�ŝŶĐƌĞĂƐĞĚ�
ĂŵŽƵŶƚ�ĂŶĚ�ƐĐĂůĞ�ŽĨ�ƐƉŽŶƐŽƌƐŚŝƉ͕�ŝŶĐƌĞĂƐĞĚ�ŵĞĚŝĂ�ƌĞĂĐŚ�
ĂŶĚ�ŝŵƉĂĐƚ͕�ĞŶŚĂŶĐĞĚ�ďƌĂŶĚ�ǀĂůƵĞ͕�ƉƌŽĚƵĐƚ�ĂŶĚ�ƐĞƌǀŝĐĞ�
ŝŶŶŽǀĂƟŽŶ



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗^K�/�dz

^Kϭ͗ WĞƌĐĞŶƚĂŐĞ� ŽĨ� ŽƉĞƌĂƟŽŶƐ� ǁŝƚŚ� ŝŵƉůĞŵĞŶƚĞĚ� ůŽĐĂů� ĐŽŵŵƵŶŝƚǇ�
ĞŶŐĂŐĞŵĞŶƚ͕�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚ�ƉƌŽŐƌĂŵƐ

This indicator can demonstrate the engagements, impact assessments, 
and development programs designed and coordinated with the local 
community while also identifying which elements have been applied 
acorss the organization.  

“Engagement, impact assessments, and development programs, 
combined with the consistency of their application, provide indight 
into the overall quality of an organization’s efforts, as well as its degree 
of follow-up on policy.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: SO, 
pg. 4

/E�/��dKZ͗ �KDW>/�d/KE͗
^Kϭ͗�WĞƌĐĞŶƚĂŐĞ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�
ǁŝƚŚ� ŝŵƉůĞŵĞŶƚĞĚ� ůŽĐĂů�
ĐŽŵŵƵŶŝƚǇ� ĞŶŐĂŐĞŵĞŶƚ͕�
ŝŵƉĂĐƚ� ĂƐƐĞƐƐŵĞŶƚƐ͕� ĂŶĚ�
ĚĞǀĞůŽƉŵĞŶƚ�ƉƌŽŐƌĂŵƐ

/ĚĞŶƟĨǇ�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�ǁŝƚŚ�ŝŵƉůĞŵĞŶƚĞĚ�
ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ͕�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ĂŶĚ�
ĚĞǀĞůŽƉŵĞŶƚ�ƉƌŽŐƌĂŵƐ�ŝŶĐůƵĚŝŶŐ͕�ďƵƚ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ͕�
ƚŚĞ�ƵƐĞ�ŽĨ�ƐŽĐŝĂů�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ŝŶĐůƵĚŝŶŐ�ŐĞŶĚĞƌ�
ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ďĂƐĞĚ�ŽŶ�ƉĂƌƟĐŝƉĂƚŽƌǇ�ƉƌŽĐĞƐƐĞƐ

�^W��d͗�>ŽĐĂů��ŽŵŵƵŶŝƟĞƐ

/ĚĞŶƟĨǇ�ŽƌŐĂŶŝǌĂƟŽŶͲǁŝĚĞ�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ͕�
ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚ�ƉƌŽŐƌĂŵƐ

ZĞƉŽƌƚ�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�;ŝŶĐůƵĚŝŶŐ�ƚŚĞ�
ĞǀĞŶƚ Ɛ͛�ƉƌŝŵĂƌǇ�ŽĸĐĞƐ͕�ĞǀĞŶƚ�ƐŝƚĞƐ͕�ŽīƐŝƚĞ�ĂŶĚ�ƐĂƚĞůůŝƚĞ�
ĞǀĞŶƚƐ͕�ĂŶĚ�ĂŶǇ�ŽƚŚĞƌ�ƌĞůĞǀĂŶƚ�ŽƉĞƌĂƟŽŶƐͿ�ǁŝƚŚ�
ŝŵƉůĞŵĞŶƚĞĚ�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĞŶŐĂŐĞŵĞŶƚ͕�ŝŵƉĂĐƚ�
ĂƐƐĞƐƐŵĞŶƚƐ͕�ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚ�ƉƌŽŐƌĂŵƐ�ŝŶĐůƵĚŝŶŐ͕�ďƵƚ�
ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ͕�ƚŚĞ�ƵƐĞ�ŽĨ͗�ƐŽĐŝĂů�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�
ĞŶǀŝƌŽŶŵĞŶƚĂů�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ƉƵďůŝĐ�ĚŝƐĐůŽƐƵƌĞ�
ŽĨ�ŝŵƉĂĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ͕�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĚĞǀĞůŽƉŵĞŶƚ�
ƉƌŽŐƌĂŵƐ͕�ƐƚĂŬĞŚŽůĚĞƌ�ĞŶŐĂŐĞŵĞŶƚ�ƉůĂŶƐ͕�ďƌŽĂĚ�ďĂƐĞĚ�
ĐŽŵŵƵŶŝƚǇ�ĐŽŶƐƵůƚĂƟŽŶ



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

^Kϱ͗ WƵďůŝĐ�ƉŽůŝĐǇ�ƉŽƐŝƟŽŶƐ�ĂŶĚ�ƉĂƌƟĐƉĂƟŽŶ�ŝŶ�ƉƵďůŝĐ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ�
ĂŶĚ�ůŽďďǇŝŶŐ

This indicator provides informaiton on a organization’s relevance 
to public policy positions and their alignment with sustainability 
principles.  

“This information provides insight into the extent to which publicly-
expressed positions on sustainability are consistently embedded across 
the organization and aligned acorss different units.  This allows a 
comparison of organizational priorities (particularly when making 
comparisons within the same sector) at the same time as the particular 
policy positions help to clarify the strategic relevance of sustainability 
issues for the organization.”

Public policy development is defined as the organized or coordinated 
activities to effect government policy formulation. 

GRI G3.1 
EOSS, Indicator 
Protocols Set: SO, 
pg. 13

/E�/��dKZ͗ �KDW>/�d/KE͗
^Kϱ͗� WƵďůŝĐ� ƉŽůŝĐǇ� ƉŽƐŝƟŽŶƐ�
ĂŶĚ� ƉĂƌƟĐƉĂƟŽŶ� ŝŶ� ƉƵďůŝĐ�
ƉŽůŝĐǇ� ĚĞǀĞůŽƉŵĞŶƚ� ĂŶĚ�
lobbying

/ĚĞŶƟĨǇ�ƐŝŐŶŝĮĐĂŶƚ�ŝƐƐƵĞƐ�ƚŚĂƚ�ĂƌĞ�ǁŝƚŚŝŶ�ƚŚĞ�ƐĐŽƉĞ�ŽĨ�
ƚŚĞ�ƌĞƉŽƌƟŶŐ�ŽƌŐĂŶŝǌĂƟŽŶ Ɛ͛�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƉƵďůŝĐ�ƉŽůŝĐǇ�
ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ůŽďďǇŝŶŐ

�^W��d͗�WƵďůŝĐ�WŽůŝĐǇ

ZĞƉŽƌƚ�ŽŶ�ĂŶǇ�ƐŝŐŶŝĮĐĂŶƚ�ĚŝīĞƌĞŶĐĞƐ�ďĞƚǁĞĞŶ�ůŽďďǇŝŶŐ�
ƉŽƐŝƟŽŶƐ�ĂƌĞ�ƐƚĂƚĞĚ�ƉŽůŝĐŝĞƐ͕�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŐŽĂůƐ͕�Žƌ�ŽƚŚĞƌ�
ƉƵďůŝĐ�ƉŽƐŝƟŽŶƐ

/ĚĞŶƟĨǇ�ƚŚĞ�ĐŽƌĞ�ƉŽƐŝƟŽŶƐ�ŽĨ�ƚŚĞ�ŽƌŐĂŶŝǌĂƟŽŶ�ŽŶ�ĂŶǇ�ŽĨ�
ƚŚĞ�ƉŽůŝĐŝĞƐ�ůŝƐƚĞĚ�ĂďŽǀĞ



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗>�'��z

�Kϭϭ͗ EƵŵďĞƌ͕ �ƚǇƉĞ�ĂŶĚ�ŝŵƉĂĐƚ�ŽĨ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶŝƚĂƟǀĞƐ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƌĂŝƐĞ�
ĂǁĂƌĞŶĞƐƐ͕�ƐŚĂƌĞ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ŝŵƉĂĐƚ�ďĞŚĂǀŽŝƌ�ĐŚĂŶŐĞ�ĂŶĚ�ƌĞƐƵůƚƐ�
ĂĐŚŝĞǀĞĚ

This indicator is intended to show how events can serve as an effective 
platform for the dissemination and trasfer of knowledge to stakeholders.  
Events present an opportunity to communicate sustainable development 
principles and influence behavoir change.  

“Throughout the project life cycle, an event organizer can implement 
sustainability policies and undertake practices and inititative that may 
leave a lasting impact, transfer knowledge, and influence behavoir 
change among stakeholders.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: 
Legacy, pg. 4

/E�/��dKZ͗ �KDW>/�d/KE͗
�Kϭϭ͗� EƵŵďĞƌ͕ � ƚǇƉĞ� ĂŶĚ�
ŝŵƉĂĐƚ� ŽĨ� ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
ŝŶŝƚĂƟǀĞƐ� ĚĞƐŝŐŶĞĚ� ƚŽ� ƌĂŝƐĞ�
ĂǁĂƌĞŶĞƐƐ͕� ƐŚĂƌĞ� ŬŶŽǁůĞĚŐĞ�
ĂŶĚ� ŝŵƉĂĐƚ� ďĞŚĂǀŽŝƌ� ĐŚĂŶŐĞ�
ĂŶĚ�ƌĞƐƵůƚƐ�ĂĐŚŝĞǀĞĚ

ZĞƉŽƌƚ�ƚŚĞ�ŶƵŵďĞƌ�ĂŶĚ�ƚǇƉĞ�ŽĨ�ůĞŐĂĐǇ�ŝŶŝƚĂƟǀĞƐ�ƵŶĚĞƌǁĂǇ

�^W��d͗�^ŽŌ�>ĞŐĂĐŝĞƐ

ZĞƉŽƌƚ�ƚŚĞ�ŶƵŵďĞƌ͕ �ƚǇƉĞ͕�ĂŶĚ�ŝŵƉĂĐƚ�ŽĨ�ŬŶŽǁŶ�ĂĐƟǀŝƟĞƐ�
ŝŶŝƟĂƚĞĚ�ďǇ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ŶĞǁ�ŬŶŽǁůĞĚŐĞ�
ůĞĂƌŶĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĞǀĞŶƚ

ZĞƉŽƌƚ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ�ŝŶŝƚĂƟǀĞƐ�ŚĂǀŝŶŐ�Ă�ůĂƐƟŶŐ�ƐŽĐŝĂů͕�
ĞĐŽŶŽŵŝĐ͕�Žƌ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ŝŵƉĂĐƚ�ĂŶĚ�ƚŚĂƚ�ůĞĂĚ�ƚŽ�
ďĞŚĂǀŝŽƌ�ĐŚĂŶŐĞ͕�ƉƌĞͲ�ĂŶĚ�ƉŽƐƚͲ�ĞǀĞŶƚ�;Ğ͘Ő͘�ĐŚĂŶŐĞ�ŝŶ�
ƚƌĂŶƐƉŽƌƚĂƟŽŶ�ŵŽĚĞƐ͕�ĐŚĂŶŐĞ�ŝŶ�ƌĞĐǇĐůŝŶŐ�ƌĂƚĞƐ͕�ĐŚĂŶŐĞ�ŝŶ�
ĞŶĞƌŐǇ�ĐŽŶƐĞƌǀĂƟŽŶ�ďĞŚĂǀŝŽƌ�ďĞŚĂǀŽŝƌ�ĐŚĂŶŐĞ͕�ĂĚŽƉƟŽŶ�
ŽĨ�ƐƵƐƚĂŝŶĂďůĞ�ƐŽƵƌĐŝŶŐ�ƉƌŝŶĐŝƉůĞƐ͕�ĂƫƚƵĚĞ�ĂŶĚ�ďĞŚĂǀŝŽƌ�
ĐŚĂŶŐĞͿ

ZĞƉŽƌƚ�ŽŶ�ƚŚĞ�ŶƵŵďĞƌ�ĂŶĚ�ƚǇƉĞ�ŽĨ�ĂĐƟǀŝƟĞƐ�ĨŽƌ�
ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ�ŝŶĐůƵĚŝŶŐ͗�ďƌŝĞĮŶŐ�ƐĞƐƐŝŽŶƐ͕�
ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�ůŽĐĂů�ŐƵŝĚĞůŝŶĞƐ͕�ŶƵŵďĞƌ�
ĂŶĚ�ƚǇƉĞ�ŽĨ�ƉƵďůŝƐŚĞĚ�ƌĞƉŽƌƚƐ͕�ƉůĂƞŽƌŵƐ�ĨŽƌ�ŝŶĨŽƌŵĂƟŽŶ�
ƐŚĂƌŝŶŐ�ďĞƚǁĞĞŶ�ƐƚĂŬĞŚŽůĚĞƌƐ



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�KϭϮ͗EĂƚƵƌĞ�ĂŶĚ�ĞǆƚĞŶƚ�ŽĨ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ�ŽĨ�ďĞƐƚ�ƉƌĂĐƟĐĞ�ĂŶĚ�
ůĞƐƐŽŶƐ�ůĞĂƌŶĞĚ

This indicator can be used to demonstrate the effectiveness of 
established transfer of knowledge programs.  Beyond sustainability 
initiatives, transfer of knowledge can also extend to areas including 
security, operations, transport management, construction, technology, 
and sourcing.  “This learning can be transferred to future events and 
the wider sustainability industry to facilitate continual improvement.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: 
Legacy, pg. 6

/E�/��dKZ͗ �KDW>/�d/KE͗
�KϭϮ͗� EĂƚƵƌĞ� ĂŶĚ� ĞǆƚĞŶƚ� ŽĨ�
ŬŶŽǁůĞĚŐĞ� ƚƌĂŶƐĨĞƌ� ŽĨ� ďĞƐƚ�
ƉƌĂĐƟĐĞ�ĂŶĚ�ůĞƐƐŽŶƐ�ůĞĂƌŶĞĚ

/ĚĞŶƟĨǇ�ƚŚĞ�ĐŽŶƚĞŶƚ�ŽĨ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌƌĞĚ

�^W��d͗�^ŽŌ�>ĞŐĂĐŝĞƐ

ZĞƉŽƌƚ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�ŐƵŝĚĞůŝŶĞƐ�ŽĨ�
ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ

/ĚĞŶƟĨǇ�ŵĞƚŚŽĚƐ�ŽĨ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ͕ �ŝŶĐůƵĚŝŶŐ�ƚŚĞ�
ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŽĨ�ĞǀĞŶƚ�ŽƉĞƌĂƟŽŶƐ͕�ŽƌŐĂŶŝǌĂƟŽŶƐ͕�ĂŶĚ�
ƉƌŽũĞĐƚ�ůŝĨĞ�ĐǇĐůĞ͘��DĞƚŚŽĚƐ�ŵĂǇ�ŝŶĐůƵĚĞ�ǁŽƌŬƐŚŽƉƐ͕�
ĚŽĐƵŵĞŶƚĂƟŽŶ͕�ĞƚĐ͘

ZĞƉŽƌƚ�ůĞŐĂĐǇ�ŝŵƉĂĐƚƐ�ĂŶĚ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ�ŝŶ�ƚŚĞ�ƐƵƉƉůǇ�
ĐŚĂŝŶ�ĂŶĚ�ĂĸůŝĂƚĞĚ�ƉĂƌƚŶĞƌƐ͕�ŝŶĐůƵĚŝŶŐ�ĐŚĂŶŐĞƐ�ŝŶ�ŵĂƚĞƌŝĂů�
ĐŚŽŝĐĞ�Žƌ�ŵĂƚĞƌŝĂů�ƐŽƵƌĐŝŶŐ͕�ůĂďŽƌ�ƉƌĂĐƟĐĞƐ͕�ĞŶĞƌŐǇ�ƵƐĂŐĞ͕�Žƌ�
ƐƵƐƚĂŝŶĂďůĞ�ďƵƐŝŶĞƐƐ�ƉƌĂĐƟĐĞƐ͘

ZĞƉŽƌƚ�ŵŽĚĞƐ�ŽĨ�ŵĂƐƐ�ƉƵďůŝĐ�ŬŶŽǁůĞĚŐĞ�ƐŚĂƌŝŶŐ

ZĞƉŽƌƚ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ�ƚƌĂŶƐĨĞƌ�ŽĨ�ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ĂŶĚ�ůĞƐƐŽŶƐ�
ůĞĂƌŶĞĚ�ĨƌŽŵ�ƚŚĞ�ĞǀĞŶƚ

ZĞƉŽƌƚ�ŽŶ�ƐƚĂŬĞŚŽůĚĞƌ�ƌĞƐƉŽŶƐĞ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ƵƉƚĂŬĞ



sĞůŽͲ�ŝƚǇ�ϮϬϭϮ��ĐƟŽŶ�WůĂŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗

�Kϭϯ͗EƵŵďĞƌ͕ �ƚǇƉĞ�ĂŶĚ�ŝŵƉĂĐƚ�ŽĨ�ƉŚǇƐŝĐĂů�ĂŶĚ�ƚĞĐŚŶŽůŽŐŝĐĂů�ůĞŐĂĐŝĞƐ

This indicator can be used to demonstrate the planning and 
management of an event’s legacy.  “Physical legacies may include 
infrastructure connected to the event, improvements to community 
and infrastructure, and environmental protection and enhancements.  
Technological legacies include increased technological capabilities, 
capacity, infrastructure and innovation that will last beyond the project 
life cycle.”

“Legacies can be those that are known, clearly defined and measured, 
and evident in the project life cycle, and future legacies that are yet to 
be defined, including initatives with potential for positive legacy.”  

GRI G3.1 
EOSS, Indicator 
Protocols Set: 
Legacy, pg. 7

/E�/��dKZ͗ �KDW>/�d/KE͗
�Kϭϯ͗� EƵŵďĞƌ͕ � ƚǇƉĞ� ĂŶĚ�
ŝŵƉĂĐƚ� ŽĨ� ƉŚǇƐŝĐĂů� ĂŶĚ�
technological legacies

�^W��d͗�,ĂƌĚ�>ĞŐĂĐŝĞƐ

/ĚĞŶƟĨǇ�ŝŶĚŝƌĞĐƚ�ůĞŐĂĐǇ�ďĞŶĞĮƚƐ�ŝŶĐůƵĚŝŶŐ͕�ďƵƚ�ŶŽƚ�ůŝŵŝƚĞĚ�
ƚŽ͗�ŝŶĐƌĞĂƐĞĚ�ƚŽƵƌŝƐŵ�ĨĂĐŝůŝƟĞƐ�ĂŶĚ�ƐĞƌǀŝĐĞ�ĐĂƉĂĐŝƚǇ͕ �
ƐŽƵƌĐŝŶŐ�ƉŽůŝĐŝĞƐ

ZĞƉŽƌƚ�ŬŶŽǁŶ�ůĞŐĂĐŝĞƐ�ƚŚĂƚ�ĐĂŶ�ďĞ�ŵĞĂƐƵƌĞĚ�ƋƵĂůŝƚĂƟǀĞůǇ�
Žƌ�ƋƵĂŶƟƚĂƟǀĞůǇ�ŝŶ�ƚŚĞ�ƐŚŽƌƚ�ƚĞƌŵ͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�
ŝŶĚĞŶƟĮĐĂƟŽŶ�ŽĨ�ƌĞƉŽƌƚƐ�Žƌ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ƚŚĂƚ�ǁŝůů�
ŵŽŶŝƚŽƌ�ƚŚĞ�ůŽŶŐͲƚĞƌŵ�ŝŵƉĂĐƚƐ

/ĚĞŶƟĨǇ�ƉŚǇƐŝĐĂů�ĂŶĚ�ƚĞĐŚŶŽůŽŐŝĐĂů�ůĞŐĂĐŝĞƐ�ƚŚĂƚ�ĂƌĞ�
ŬŶŽǁŶ͕�ĐůĞĂƌůǇ�ĚĞĮŶĞĚ�ĂŶĚ�ĞǀŝĚĞŶƚ�ŝŶ�ƚŚĞ�ůŝĨĞ�ĐǇĐůĞ�
ŽĨ�ƚŚĞ�ĞǀĞŶƚ͕�ĂŶĚ�ƚŚĞ�ůĞŐĂĐǇ�ƉŽƚĞŶƟĂů�ŽĨ�ĨƵƚƵƌĞ�ĂŶĚ�
ĂŶƟĐŝƉĂƚĞĚ�ůĞŐĂĐǇ͕ �ƐƵĐŚ�ĂƐ͗�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĐŽŶŶĞĐƚĞĚ�
ƚŽ�ƚŚĞ�ĞǀĞŶƚ͕�ƚƌĂŶƐĨĞƌ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�ĂŶĚ�ŶĞǁ�ŽƉĞƌĂƟŶŐ�
ĞŶƟƟĞƐ͕�ŶĞǁ�ƚĞĐŚŶŽůŽŐŝĞƐ�ĂŶĚ�ŝŶŶŽǀĂƟŽŶƐ�ĚĞƐŝŐŶĞĚ�ĂŶĚ�
ŝŵƉůĞŵĞŶƚĞĚ͕�ƉŚǇƐŝĐĂů�ĂŶĚ�ƚĞĐŚŶŽůŽŐŝĐĂů�ĞŶǀŝƌŽŶŵĞŶƚĂů�
ĂŶĚͬŽƌ�ĐŽŵŵƵŶŝƚǇ�ĞŶŚĂŶĐĞŵĞŶƚ�ŝŶŝƚĂƟǀĞƐ



^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŝŶ�DŽƟŽŶ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗^KhZ�/E'

This indicator is intended to demonstrate the sustainability perfomance 
of sourcing initatives by highlighting the degree to which suppliers 
involved are compliant with the organization’s sustainable sourcing 
policy.

A supplier is defined as an external party from which products or 
services are obstained, including sub-contractors, manufacturers, and 
wholesalers.

GRI G3.1 
EOSS, Indicator 
Protocols Set: 
Sourcing, pg. 3

�Kϵ͗ dǇƉĞ�ĂŶĚ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ƉĞƌĨŽƌŵĂŶĐĞ�ŽĨ�ƐŽƵƌĐŝŶŐ�ŝŶŝƚĂƟǀĞƐ

/E�/��dKZ͗ �KDW>/�d/KE͗
�Kϵ͗� dǇƉĞ� ĂŶĚ� ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
ƉĞƌĨŽƌŵĂŶĐĞ� ŽĨ� ƐŽƵƌĐŝŶŐ�
ŝŶŝƚĂƟǀĞƐ

�^W��d͗�^ŽƵƌĐŝŶŐ

ZĞƉŽƌƚ�ǁŽƌŬ�ƵŶĚĞƌƚĂŬĞŶ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
ƉĞƌĨŽƌŵĂŶĐĞ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƐŽƵƌĐŝŶŐ�ƉŽůŝĐŝĞƐ

ZĞƉŽƌƚ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ŽƌŐĂŶŝǌĂƟŽŶĂů�ƐŽƵƌĐŝŶŐ�ƉŽůŝƟĐĞƐ�
ĂŶĚ�ŝŶŝƚĂƟǀĞƐ�ŚĂǀĞ�ďĞĞŶ�ĚƌŝǀĞŶ�ďǇ�ƐƚĂŬĞŚŽůĚĞƌ�ƉƌŝŽƌŝƟĞƐ͕�
ŶĂƟŽŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂů�ƉƌŽƚŽĐŽůƐ�ĂŶĚ�ƐƚĂŶĚĂƌĚƐ

ZĞƉŽƌƚ�ŽŶ�ƚŚĞ�ƚǇƉĞ�ŽĨ�ƐƵƐƚĂŝŶĂďůĞ�ƐŽƵƌĐŝŶŐ�ŝŶŝƚĂƟǀĞƐ�ĂŶĚ�
ǁĂƵŶƟƚĂƟǀĞ�ŽƵƚĐŽŵĞƐ�ŽĨ�ƐƵƐƚĂŝŶĂďůĞ�ƐŽƵƌĐŝŶŐ�ŝŶŝƚĂƟǀĞƐ͕�
ƐƵĐŚ�ĂƐ͗�ĞǀĞŶƚƐ�Žƌ�ƉƌŽĚƵĐƚƐ�ƉƌŽĐƵƌĞĚ�ǁŝƚŚ�ĞŶŚĂŶĐĞĚ�
ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ĐƌĞĚĞŶƟĂůƐ�Žƌ�ĐĞƌƟĮĐĂƟŽŶƐ͖�ĞǀĞŶƚƐ�Žƌ�
ƉƌŽĚƵĐƚƐ�ƉƌŽĐƵƌĞĚ�ƵƐŝŶŐ�ĨĂŝƌ�ůĂďŽƌ�ƉƌĂĐƟĐĞƐ͖�ƌĞƵƐĞĚ͕�
ƌĞĐǇĐůĞĚ͕�Žƌ�ƌĞƉƵƌƉŽƐĞĚ�ŵĂƚĞƌŝĂůƐ�ƐŽƵƌĐĞĚ͖�ƐĞĂƐŽŶĂů�
ĨŽŽĚ͖�ǀĂůƵĞ�ĂŶĚ�ͬŽƌ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ƐƉĞŶĚŝŶŐ�ŽŶ�ůŽĐĂů͕�
ƌĞŐŝŽŶĂů͕�ĂŶĚ�ŶĂƟŽŶĂů�ƚĂƌŐĞƚ�ĐŽŵŵƵŶŝƟĞƐ͖�ƉƌŽƉŽƌƟŽŶ�
ŽĨ�ƐƵƉƉůǇ�ĐŚĂŝŶ�ƚŚĂƚ�ŚĂƐ�ďĞĞŶ�ŝŶĚĞƉĞŶĚĞŶƚůǇ�ĂƵĚŝƚĞĚ�ĨŽƌ�
ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ

�ǆƉůĂŝŶ�ƚŚĞ�ƋƵĂůŝƚĂƟǀĞ�ŽƵƚĐŽŵĞƐ�ŽĨ�ƐƵƐƚĂŝŶĂďůĞ�ƐŽƵƌĐŝŶŐ�
ŝŶŝƟĂƟǀĞƐ
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ZĞĨĞƌĞŶĐĞ�>ŽĐĂƚŽƌ͗>��KZ�WZ��d/��^��E������Ed�tKZ<

This indicator is intended to show the acquisition and retention of 
volunteers, full-time, part-time, and contract staff.

“A high turnover can indicate levels of uncertainty and dissatisfaction 
among employees or volunteers, or may signal a fundamental change 
in the structure of the organization’s core operations.”

“Turnover results in changes to the human and intellectual capital of 
the organization and can impact productivity.”

GRI G3.1 
EOSS, Indicator 
Protocols Set: 
Labor Practices 
and Decent Work, 
pg. 6

>�Ϯ͗ dŽƚĂů�ŶƵŵďĞƌ�ĂŶĚ�ƌĂƚĞ�ŽĨ�ŶĞǁ�ĞŵƉůŽǇĞĞ�ŚŝƌĞƐ�ĂŶĚ�ǀŽůƵŶƚĞĞƌƐ�ƌĞĐƌƵŝƚĞĚ�
ĂŶĚ�ĞŵƉůŽǇĞĞ�ĂŶĚ�ǀŽůƵŶƚĞĞƌ�ƚƵƌŶŽǀĞƌ�ďǇ�ĂŐĞ�ŐƌŽƵƉ͕�ŐĞŶĚĞƌ͕ �ĂŶĚ�ƌĞŐŝŽŶ

/E�/��dKZ͗ �KDW>/�d/KE͗
>�Ϯ͗� dŽƚĂů� ŶƵŵďĞƌ� ĂŶĚ� ƌĂƚĞ�
ŽĨ� ŶĞǁ� ĞŵƉůŽǇĞĞ� ŚŝƌĞƐ� ĂŶĚ�
ǀŽůƵŶƚĞĞƌƐ� ƌĞĐƌƵŝƚĞĚ� ĂŶĚ�
ĞŵƉůŽǇĞĞ� ĂŶĚ� ǀŽůƵŶƚĞĞƌ�
ƚƵƌŶŽǀĞƌ�ďǇ�ĂŐĞ�ŐƌŽƵƉ͕�ŐĞŶĚĞƌ͕ �
ĂŶĚ�ƌĞŐŝŽŶ

/ĚĞŶƟĨǇ�ƚŚĞ�ƚŽƚĂů�ŶƵŵďĞƌ�ŽĨ�ŶĞǁ�ĞŵƉůŽǇĞĞ�ŚŝƌĞƐ�ĚƵƌŝŶŐ�
ƚŚĞ�ƌĞƉŽƌƟŶŐ�ƉĞƌŝŽĚ͕�ďƌŽŬĞŶ�ĚŽǁŶ�ďǇ�ĂŐĞ�ŐƌŽƵƉ͕�ŐĞŶĚĞƌ�
ĂŶĚ�ƌĞŐŝŽŶ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�ƐƚĂƚƵƐ�ĂƐ�ĨƵůůͲƟŵĞ͕�ƉĂƌƚͲƟŵĞ͕�
ĨƌĞĞůĂŶĐĞƌƐ͕�ĂŶĚ�ĐŽŶƚƌĂĐƚƵĂů�ƐƚĂī

�^W��d͗��ŵƉůŽǇŵĞŶƚ

ZĞƉŽƌƚ�ƚŚĞ�ƚŽƚĂů�ŶƵŵďĞƌ�ĂŶĚ�ƌĂƚĞ�ŽĨ�ŶĞǁ�ĞŵƉůŽǇĞĞ�ŚŝƌĞƐ�
ĞŶƚĞƌŝŶŐ�ĂŶĚ�ůĞĂǀŝŶŐ�ĞŵƉůŽǇŵĞŶƚ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉŽƌƟŶŐ�
ƉĞƌŝŽĚ

/ĚĞŶƟĨǇ�ƚŚĞ�ƚŽƚĂů�ŶƵŵďĞƌ�ŽĨ�ǀŽůƵŶƚĞĞƌƐ�ƐƚĂƌƟŶŐ�ƚŚĞŝƌ�
ĞŶŐĂŐĞŵĞŶƚ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉŽƌƟŶŐ�ƉĞƌŝŽĚ

ZĞƉŽƌƚ�ƚŚĞ�ƚŽƚĂů�ŶƵŵďĞƌ�ĂŶĚ�ƌĂƚĞ�ŽĨ�ŶĞǁ�ǀŽůƵŶƚĞĞƌƐ�
ĞŶƚĞƌŝŶŐ�ĂŶĚ�ůĞĂǀŝŶŐ�ĞŶŐĂŐĞŵĞŶƚ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĞƉŽƌƟŶŐ�
ƉĞƌŝŽĚ


